User manual
Washing maehine

HW80-DM14876 TNZP
HW100-DM14876 TNZP



Thank You

Thank you for purchasing this product.

Flease read these instructions carefully before using this appliance The instructions
contain important information which will help you get the best out of the appliance and
ensure safe and proper insiallation, use and maintenance.

Keep this manual in a convenient place so you can always refer to it for the safe and
proper use of the appliance

If you sell the apphance, qwe it away, or leave it behind when you move house, make sure
you also pass this manual so that the new owner can become familiar with the appliance
and safety warnings

Legend

Warniag — Important Safety information

General information and tips

Environmental information

Disposal

Help protect the environment and human health. Put

the packaging in applicable containers to recycle it

Help to recycle waste of electrical and electronic a
L]

pliances. Do not dispose appliances marked with tE;s
symbol with the household waste. Return the product
to your local recyceling facility or contact your municipal

office.

&WARNING!

Risk of injury or suffocation!

Disconnect the appliance from the mains supply Cut off the mains cable and
dispose of it Remove the door catch to prevent children and pets to get closed
in the appliance.
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1- Safety information

Before switching on the appliance for the first time read the follow-
ing safety hints!

/A\ WARNING!

Before first use

L3

|
-
|

Make sure there 1s no transport damage.
Make sure all transport bolts are removed.
Remove all packaging and keep it out of children’s reach.

Handle the appliance always with at least two persons because it
Is heavy.

Daily use

»

This appliance can be used by children aged from 8 years and
above and persons with reduced physical, sensory or mental
capabilities ,or lack of experience and knowledge if they have
been given supervision or instruction concerning use of the
appliance in a safe way and understand the hazards involved.

Keep away children under 3 years of age from the appliance
unless they are constantly supervised.

Children shall not play with the appliance.

Do not let chiidren or pets come close to the appliance when the
door is open.

Store washing agents out of reach of children.

Pull up zips. fix loose threads and take care of small item to
prevent laundry from being entangled. If necessary, use an appro-

priate bag or net.

Do not touch or use the appliance when barefoot or with wet or
damp hands or feet.

Do not cover or encase the appliance durning operation or after-
wards to allow any moisture or dampness (o evaporaie.

Do not place heavy objects or sources of heat or damp on top of
the appliance.

Do not use or store flammable detergent or dry cleaning agent in
close vicinity o the apphance.

Do not use any flammable sprays in close vicinity to the appliance.

Do not wash any garments treated with solvents in the appliance
without having dried them previously in the air



1-Safety information

& WARNING!

Daily use
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Do not remove or insert the plug in the presence of fliammable
gas.

Do not hot wash foam rubber or sponge-like matenals.

Do not wash any laundry which is polluted with flour.

Do not open detergent drawer during any washing cycle.

Do not press the door during the washing process, it gets hot.

Do not open the door Iif the water level is visibly over the porthole.
Do not force the door to open. The doar is fitted with a self-lock
device and will open shortly after the washing procedure is ended.
Switch off the appliance after each washing programme and be-

fore undertaking any routine maintenance and disconnect the ap-

pliance from the electrical supply to save electncity and for safety.
Hold the plug,not the cable when unplugging the appliance.

Maintenance / cleaning

-

>
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Make sure children are supervised If they carry out cleaning and
maintenance.

Disconnect the appliance from the electrical supply before under-
taking any routine maintenance.

Keep the lower part of the porthole clean and door and detergent
drawer open if appliance is not in use, to prevent odours.

Do not use water spray or steam io clean the appliance.

Replace a damaged supply cord only by the manufacturer,its ser-
vice agent or similarly qualified persons in order to avoid a hazard.
Do not try to repair the appliance by yourself.In case of repair Is

needed please contact our customer service.

Installation

-

| 3

The appliance should be placed in a well-ventilated place Ensure

a location where allows to open the door fully.
Never install the appliance outdoors In a damp place or in an area

which may be prone to water leaks, such as under or near a sink
unit.In the event of a water leak, cut off power supply and let the
machine dry naturally.



1-Safety information
/A\ WARNING!

Installation

» Install or use the appliance only In where the temperatuer is
above 5 "C.
* Do not place the appliance directly on a carpet orclose to a

wall or furniture.
» Do not install the appliance in direct sunlight or near heat

sources(e.g. sloves heaters).

* Make sure that the electrical information on the rating plate
agrees with the power supply If it does not contact an
electrician.

» Do not use multi-plug adapters and extension cables.
» Make sure only the delivered electric cable and hose set are

used.

» lake sure the electric cable and plug are not damaged If
damaged have it replaced by an electrician.

» lse a separate earthed socket for the power supply which is
easily accessible after installation. The appliance must be
earthed.

» Make sure the hose joints and connections are firm and
without leakage.

Intended use

This appliance is intended for washing machine-washable laun-

dry only Anytime the instructions given on the label of each garment
label should be followed It i1s designed exclusively for domestic use
inside the Rouse It 1s not intended for commercial or industnal use.
Changes or modifications o the device are not allowed Unintended
use may cause hazards and loss of all warranty and liability claims.



2-Product description
@ MNote:

Due to techrical changes snd different mooets, the llustrations in the following chag=
ters may differ frarm your model

2.1 Picture of appliance (Picture is schematic: please refer to actusl product)
Front {Fig. 2-1}. Rear side (Fig. 2-2);

2-1 -2

1 lron bar (11-12)

i Detergent/Softener 5 Panel 2 Transportation bolts (T1-T4)

drawer & Door 3 Rearward reinforcement
2 Workto L (The Skg modsl has only one rearward
3 Dis |El'..fp [4 SE?ICE flap reinforcement below:
pia) & Adjustable feet 4 Power cord

4 Programme selector = Watar latailia

6 Drain hose
T Rearward reinforcement

2.2 Accessones
Check the accessonies and literature in accordance with this list (Fig 2-3)

O w A &

Inlethose & Blanking Drain hoss : :
zssemily A O RoEE e Warrsnlycamd  Usermanusl  Botlom plate



3-Control panel

[ R

F ol 4 1
7, OB E & @

1 Detergent/ Sofiener drawer
2 Display

3 Programme selector

4 "On/Off" button

Function buttons:
5 "Start’Pause” button 5 Temp

& Water level 10 l-time
7 Rinse 11 Child lock (Trelay+l-me)
3 Speed 12 Delay

1] MNote : Acoustic signal

In following cases an acoustic signal sounds:

» when pressing a button

» at the end of programme

» ‘when turning the programme selector . in case offailures
The acoustic signal can be desslected if necessary, see DAILY USE

“REAR:

3.1 Detergent drawer

Open the drawer, three compariments can be seen

(Fig. 3-2).

€Y Compartment{y: Disinfector for programme
Cumpanment@ Liquid detergent for programme
Compartment@: Softener, Conditioning agent etc

@) Compartmentl/ - Powder detergent for programme

The recommendation on the type of detergents is
suitable for the various washing temperaturas, please
refer to the manual of detergent

3.2 Display
if the apphance is on, Display will light up the actual-
status on different sections. The information including

washing time. spin speed, temperature. ete will appear
{Fig. 3-3).



3-Control panel

Display symbaols:
Programme status indication

& &

Control panel Dooris locked
is locked (in operation)

7 Vel

No watersupply Door is open

3.3 Programme selector

By turning the knob (Fig. 3-4) one of
16 programmes-can be selected, related
LED will hght up, and iis commesponding

settings will be displayed.

3.4 "On/Off" button

Press this button (Fig. 3-5) to switch on,

Press it again for about 2 seconds to switch off,

if no panel element or programme is activated after
a while machine will shut down automatically,

3.5 "StartfPause” button

Press this button (Fig.-3-8) gently to start

or interrupt the currently displayed programme.
Dunng programme run the coion in the displayed
washing time is blinking. During a pause also the

time display is blinking

Programme cycle indication

O (- 10
Remaining opera "
tion time ' =

D =

Display for washing time, end time
Hemaining delay delay as well as error codes and
time: service information.

82> B> [

Wash cycle Rinse cycle Spinfdrainage cycle

3-6




3-Control panel

37

3.6 Function butions

The function butions (Fig. 3-T7) enable additional op-
tions in the selected programme before programme
start The related indicators are displayed

By switching off the appliance or a programme running
all options are disabled.

If a bution has multiple options, the deswed_ofmun can
be selected by prassing the buiion sequentially

To delete the setting or cance! the setiing process,
press the function button untl the desiredpLED lights
ar -in case of only one option- the LED swiches off
Mot all functions are available for all programmes (see
PROGRAMMES)

@ Note: Factory setlings

To get best resulfs in each programme we have well defined specific default
settings. If there Is no special requirement, default settings are recommendead.

3-8

39

3.6.1 Function “Delay”

Press this butfon {Fig. 3-8) to start the programme
with a delay. End tme delay could be increasad in a step
of 30 minutes from 0.5-24h" For example, display off

630 means end of programme cycle will be in & hours
and 30 minutes. Press “Start/Pause” button to activate
the time delay

The time delay must be longer than the programme run
time. Otherwise the programme will start immediatsly

For deactivating the time delay; rotate programme se-
lector

3.6.2 Function “l-ime”

Press the'l-time” button (Fig 3-%) to slect or cancel
“-time’ function, washing time can be increased or
reduced by pressing the button sequentially

Mot all functions are available for all programmes
(see PROGRAMMES)

@ Note: Liquid detergent

I using liguid detergent, it s not recommended to activate the end time delay

10



3-Control panel

3.6.3 Function “Child lock” &5

This option blocks all panel elements against
activation. After programme start press button
“Delay” and “I-time" (Fig. 3-10) simultaneously
for 3 seconds; child lock symbol is displayed
For unlocking, press again the two buttons.

3-10

3.6.4 Function "Temp.”

Press this button (Fig. 3-11) to change
the washing lemperature of the programme
If no value is illuminated water will not heated

3.6.5 Function "Speed”

Fress this bution (Fig. 3-12) to change or deselect
the spin of the grogramme. If no value 15 illuminated
the faundry will not spin

3 6.6 Function *Rinse”
Press this button (Fig. 3-13) to change or deselect

nnse time. By pressing the bwtton several imes ocne
to three cycies can be selected

3.6.7 Function “Water level

Press this button (Fig. 3-14) to change or deselect
water level By pressing the button several times L1
to L3.cycles can be selected

3-12

3-13

314

Water level

11



Detergent compartment for:

€ Disinfector

@& Liguid detergent

& Softener, Conditioning agent eic.
© Powder detergent

s Yes,0Optional, /No

Max. Tempers- Preset :
load ture Spin HUECHOR
BTN speed
Programme - . Recommendad
oL clething typa @
nka max Preset (Y& (s it § i
Mixed-laundry of
MD{ B,”D EE} 3{] B @ .|'l o Eﬂmﬂ Eﬂd S-Fch‘Eﬁl: 1[":”] a o
Eqressismin 081 40 * ' o o ¢ o Lbsoledcodon 4000 o 0
1} i 4
Woal gen 40 + " oo ; o MeSHSWEIAE gy o
Shirts 162 40 40 e o [ o Sufrable forshirts 1800 o 0
Duvet 162 40 40 o 0 / @ JEINSWESEEE a5y o g
o Disinfection for the :
Disinfectant 810 90 30 0 0 & 0 G Gitble 180 Ba ) o
Infense 810 oo’ 30 o o / o Colon 1000 o o
i) 2
sotciean® ¢ e o8 pp E 2 ! 600 i
Delicate/Silk 1622 30 30 o o0 / @ gﬁf“m RGBS enetl Ve |
Heavy 567 60 30 © 0 / © sibieforbeddng 1000 o  ©
Undermear 45 60 40 o o !/ o Underwear 1600 o o
Baby Care 475 EIIZJ;“ 40 o o , o Chidiaundry 1000
DailyWash 45 60 30 © © ; O Casualwear w000 o o
. . 2] =
Hygienic a5 '8 B0 0.0 f O Cotton W00 o 0
Spin ano { £ 4 ¢ f allfabrics 1170 B {
Rinse+Spin 81O [ ! { o & 4 3l fabrics 1600 i !

W "I \Water is not heated up

2 Choose 30C wash temperature only for special hygienic reguiremeanis.
3 Feduce detergent amount becausse programms duration is short

4 Do not use detergent instzad of use 3 special machine cleaner.



9-Daily use

5-1

@ Mote: Tightness

5 1 Power supply

Connect the washing machine to a power supply
(220V /o0Hz, Fig. 5-1). Please refer also to section
INSTALLATION.

5.2 Water connection

» Before connecting check the cleanliness and clar-
ity of the water inlet.

» Turn on the tap (Fig.5-2).

Before use check for leakage in the joints betwean the tap and the inlet hose by

tuming on the tap.

=

/I\ CAUTION!

5.3 Preparing laundry

Sort out clothes accnrdinﬁ to fabrc (cotton, syn-
thetics, wool or silk)-and how dirty they are (Fig

5-3). Pay attention to the care labelling of wash

ing labsls.

Separate white clothes from coloured ones.
Wash coloured iextiles first by hand to check if

they fade or run

Empty pockets (keys, coins, etc.) and remove
harder decorative objects (e.g. brooches).
Garments without hems delicates and finely wowen
textile such as fine curtains are to be put into

a wash bag to care for this delicate laundry (hand
or dry cleaning would be beiter)

Close zippers, velco fastener and hooks, make
sure the buttons are sewn on tightly.

Place sensitive tems like laundry without firm
hem, delicate underwear (Dessous) and small
tems such as socks, belts, bras, etc. in a wash
Bag

Unfold large pieces of fabrics such as bed sheets,
bedspreads alc.

pick out jeans and printed, decorated or color
intensive textiles, possibly wash separately

Mon-lextile. as well as small, loose or sharp-edged iftems may cause malfunchons
and damage of clothes and appliance

135
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9-Daily use

Care chart

Washing
-
Washable up o 35°C

nommal process

Washabie up to 40°C '
normal process E—H
@ Washable up o 30°C

nommal process —

Wash by hand
@ mai 40°C » ﬁ
Bleaching

ﬁ Any bleaching aliowed ﬁ

Drying
Tumbledrying possiole =g
nomal iemperatue ,_ﬂ

o

| Lime drying =i
lroning
Iron-at a maximiinm
él temperature @
upio 260 *C

a Do not mon

Professional Textile Care
Ciry cleaning in tetra-
chiorosthene

@ Frofessional wet clean ﬁ

5.4 Loading the appliance

» Putinthe laundry piece by piece

Washable up to 80°C (0] Washable upto 60°C

nommal process —" mild progess
Washable up to 40°C Washable upto 40°C
milld process very mild process
Washable up to 30°C EE' Washable upto 30°C
milld process = very mild process

Do motwash

Cnly axygen! D 'mot bleach

non -chloring

Tumible drying possible Do not tumble dry
lewer iemperature E

Flat drying

Iron-at a medial tem- lran at a low femper

peratine are: up o 110 °E;

upio150°C without sizam (sieam
ironing may causs ime-
versibie damaos)

Diry cleaning in hy- EDD not dry clean
drocarbons

Do not prefessional
welciean

» Don't overload Note the different maximum load according to programmes!Rule
of thumb for maximum load: Keep six inches between load and drum top

» Close the door carefully. Meke sure that no pieces of laundry are pinched



9-Dalily use

5.5 Selecting detergent

» Washing efficiency and performance is determined by the using detergent guality.
Use only machine wash approved detergent

If needed, use specific detergents e g for synthetic and woolen fabnc.

Alweays follow detergent manufacturer's recommendations.

Do not use dry cleaning agents such as tnchloroethylene and similar products

L

Choose the best detergent

Kind of detergent

Srogramme Universal Colour Delicate Special Softener
Wiz LiP 1P - - o
Express 15 min - - L - o
Wool L L - = o
Shiris i L L - [+
Duvet LiP B - - o
Disinfectant LiP IR - L o
Underwear - - - i o
Hyghenic LR L2 - - o
Intense LiP L ~ = e
Heawvy LiP L E - B
Baby Care - - = L o
Delicate/Silk LR P L < o
Daily Wash LP LiP L - 7]
L = gel-fliguid detergent P = powder detergent O = opticnal —=no

If using liguid detergent, it is not recommended to activate the fime delay

We recomment by using:
» Laundry powder. 20°C to 90°C* (best use: 40-60"C)

» Color detergent: 20°C to 60°C (best use: 30-60°C)
= Woolldelicate detergent 20°C to 30°C (= best use:)

* Choose 90 °C wash temperature only for special hygienic requirements
" ltis better to use less or free suds detergent powder

@ I extremely low water pressure | it is reguested Lo inserl the detergent powder info the drum
directly, Don'l pul detergent powder into the drawer, otherwise, It will be solified in the drawer.

{D [tI5 better 10 use less or free suds defergent powdser



9-Daily use

5.6 Adding detergent

1. Slide out the detergent drawer

2. Fut the required chemicals into corresponding
compartments (Fig. 5-4), refer to section 3.1 De-
tergent drawer

3. Pushback the drawer gently.

@ Note:

» HRemove delergent residues before next wash cycle from the detergent drawer.
# Do not overuse detergent or softener.

» Please follow the instruction on the detergent package.

- Always fill the detergent just before the beginning of the wash cycle

» Concentrated liguid detergent should be diluted before adding.

» Do not use liguid detergent if function “Delay” is selected.

-

Careﬁﬂg' choose the programme settings according o the care symbols on
all laundry |abels and according fo the programme table.

5.7 Switch on the appliance 55

Press the "Power” bution for two seconds to switch
on the appliance (Fig. 5-5). j

5.8 Select a3 programme

To get the best*washing results, select a programme
which fits the degree of soiling and sort of laundry
type

Turn the programme knob (Fig. 5-5) lo select the nght
programme. Related programme LED lights up and
the default setlings are displayed

@ Note: Self Clean

For regular maintenance we recommend to run programme Self Clean with no
load in order o remove possible comuptive residues from time to time. Add a
special machine cleaner

5.8 Add individual selections

Select required options and settings(Fig. 5-7)
refer to CONTROL PANEL.




9-Dalily use

510 Start wash programme

Press “Stari/Pause” button (Fig. 5-8) fo star, appli-
ance operaies according to present settings. Changes
are only possible by cancelling the programme

5-8

5.11 Interrupt - cancel wash programme

To interrupt a running programme press gently "StartPause”. Programme run-time is
flashing. Press it again to resume cperation.

Te cancel a running programme and all s individual settings:

1. Press “Start/Pause” button to interrupt the running pregramme:

2. Press "Power” button for about three seconds to switch the appliance off
3. Run programme Spin io drain the water.

4. Select a new programme and start it

@] Note: Door lock®

» For safely reasons the door is locked partially dunng the washing cyele: [tis only
possibleto open the door at the end of the programme or after the programme was
cancelled correctly (see descriplion above); "door is open’-symbol is displayed.

» |0 case of high waler level, high waler temperaiure and dunng spinning it 15 not
possible 1o open the:door; the “door lock™-symbol is displayed.

5.12 After washing

1. At programmie cycle end "End” is displayed.

2. The appliance switches off autematically.

3. Remove laundry as soon as possible to go easy on it and to prevent more wrinkling
4, Turn off the water supply

5. Unplug the power cord.

6. Cpen the door torprevent formation of moisture and odours. Let it open while not used.

@ Note: Standby mode / energy-saving mode

The swiiched on appliance will go into standby mode if it will not be activated within
twa minutes before starting the programme or at the end of programme. The display

switches off This saves energy To inferrupt the standby-mode push “Fower” button.

512 Activate or deactivate the buzzer

The acoustic =ignal can be deselsoted if necessary:
1. Swiich on the appliance.

2. Selectthe Spin programme.

3. Press the “Hime” button and "Speed” button at the same time for about three
seconds. “ bEEP OFF * will be qisplayed and the buzzer will ba deactivated.

For activating the buzzer press these two buttons at the same time agan.” bEEP On ™
will be displayed

17



6-Eco-friendly washing

Environmentally responsible use

18

L A

yry

To achieve best use of energy, water, detergent and time you should use the
recommended maximum load size.

Do not overicad (hand widih clearance above laundry)

For slightly soiled laundry select the Quick Wash programme

Apply exact dosages of each washing agent.

Choose the lowest adeguate washing temperature - modermn detergents are effi-
ciently cleaning below 60°C.

Raise default settings only due to heavy staiming.
Select max. spinning speed if a domestic dryeris used.



7-Care and cleaning
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[1] Note: Self Clean

7.1 Cleaning the detergent drawer

Take always care there are no detergent residues
Clean the drawer regularly (Fig. 7-1)

1. Full out the drawer until it stops.

2. Press therelease button and remove the drawer

3. Flush the drawer with water until it is clean and
insert the d rawer back in the appliance

7.2 Cleaning the machine
» LUnplug the machine during cleaning and mainte-
nance.

» Useasoft cloth with soap liquid fo clean the
machine case (Fig. 7-2) and rubber components

» Do not use organic chemicals or corrosive
solvents.

7.3 Water inlet valve and inlet valve filter

To prevent bloc kage of water supply by solid substanc-

es like lime clean regularly the inlet valve filter
= Unplug the power cord and turn off the water

supply
> I%_ir%rsjc rew the water inlet hose at the back (Fig
» Flush the filters with water and a brush(Fig.7-4}.
* |nsart the filter and install the inlet hose.

T 4 Cleaning the drum

» Hemove accidental ly washed metal parls such as
pins, coins, etc. from the drum (Fig. 7-5) because
they cause rust stains and damags.

» LUse a non-chloride cleaner for removing rust stains.
Observe the warning hints of the cleaning agent
manufacturer.

» Do not use any hard objects or steel wool for clean-
ing.

For regular mainienance we recommend o mun programme Self Clean with no
load in order to remove possible commuptive residues from time:to time. Add a «
special machine cleaner.Each 50 working cycles, the Self Clean LED will blink in
standby staiue, after runming Self Clean programme. the LED will turn off.

13



/-Care and cleaning
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7.5 Long penods of disuse

If the appliance 1s left idle for 2 long period:

1. Pull out the electrical plug (Fig. 7-6).

2. Turn off water supply (Fig. 7-7)

3. Open the door to prevent formation of moisture
and odours. Let door open while not used.

Before next usage check carefully power cord,
water inlet and drain hose Make sure everything
is properly installed and without leackage

@ Note: Self Clean

After long peniods of disuse we recommended to run p

ramme Self Clean

with no foad and special machine cleaner to remove possibly corruptive residues

7.6 Pump filter

Clean the filter once a month and check the pump
filter for instance if the appliance:

» doesn'tdrain the water,

» doesn'tspin

» cause unusual noise while running

& WARNINGI

Scadiing RisklWater in the pump filter can be very
hott Before any action please ensure water
has cooled down.

1. Turn off and unplug the machine (Fig. 7-8).

Ped

front (Fig. 7-9).
Provide a flat container to catch leach water
(Fig. 7-10} There could be a big amounts!

Full the drain hose out and hold its end above
the container (Fig. 7-10)

. Take the sealing plug ocut of the drain hose
(Fig. 7-10)

After complete drainage close drain hose and
push it back into the machine (Fig. 7-11).
Uinscrew and remove counter anticlockwise
the pump filter (Fig. 7-12).

mos w

e, S

. Open service flap at the night corner of appliancs|d

-2

Remove contaminants and dirts{Fig. 7-13).



7-Care and cleaning

7-14 75

9. Carefully ¢clean pump filter 2. 9. using running water
(Fig. 7-14}

10.Refix it thoroughly (Fig. 7-15).

11.Close service flap.

* Pump filter sedling has to be clean and unhurt If the hid is not full ightened water

‘£Lan escape.

» The filter must be in place, or it may lead to leakage.

21



8-Troubleshooting

Many occunng problems could be solved b{j ourself without specific expertise In cass
of a2 problem please check all shown possibilities and follow below instructions before
you contact ar after sales service. See CUSTOMER SERVICE.

& WARNING!

» Before maintenance, deactivate the appliance and disconnect the mains plug
from the mains socket.

» Electrical eguipment should be serviced only by qualified electrical experts,
because ir;‘zfmper repairs can cause considerable conseguential damages

» A damaged power cable should only be replaced by manufacturer, its
service agant or similarly qualified persons in order to-avoid a hazard

2.1 Information codes

Following codes are displayed only for information refeming to the washing cyele.
Mo measures must be performed

Code Messape
:ES The remaining wash cycle ime will be 1 hour and 25 minules.

B n ] The remaining wash cycle time including chosen end-ime delay vl be 8 hours and
DI aominutes
HUEE Automatic load detection is working; only in some-programs.

Cnd  The washing cycle is finished The appliance shuts off automatically
= Dioor is closed becauss of high water level, high water femperature or spinning
[ I:li:"' cicle:
LEER D The buzzeris activated.
LEER TOFF The buzzer is deactivated



8-Troubleshooting

8.2 Troubleshooting with display code

Froblem

El

E2
F3

E4

F4
F7
E8
FA

FCO

FClor
FC2

unk

Cause

* Drainage ermor, water i not fully
drained

* |Lock - enmor,

* Temperature Sensocr - mor,

« \Water level not reached after 30
minutes at tha fasted.

* Drain hose s sal-syphoning.
+ Heating errar,

« Notor - eror.

= Water protective level - error.
= Water level sensoremor

+ Abnormal communication error

* Unbalanced load - afror.

Solution

« Clean pumg fiiter
« Check drain hoss installation.

+ Shut the door praperty.
« Contact the After 2ales seqvice.

+ Make sure that tap ls fully opened and
water pressure js nonmal,
* Check drain hose instaliation,

» Contact the After sales service.
= Contact the After sales senvics,
+ Contacl the After sales service.
» Contact the After sales service

« Contact the After szles sanvice.

= Check and balance tsundry load in [ he drum,
Reduce the load.
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8-Troubleshooting

8.3 Troubleshooting without display code

24

Prablem

Washing machine
falls o operate

Viashing machine
will not be filled
with waler

Machine |s draining
while being filled.

Drainagefailure.

Strong vibration
while spinming.

Operation stops
pefore completing
washcyvcle.

Ciperation siops for
2 pericd of dime:

Excessive foam
fioals drum-andior
detergant drawer.

Automatic adjust-
ment of washing
me.

Spinning fails.

Cause

« Programme is not yei staried.
« [por 15 not properly closed:

* Machine has not been switched cn.

* Power failure.
« Child lock is activated

o No waler

+ [nfet hose |5 kinked.

* [miet hose filter g blocked.

« Walar pressure is less than 0.03
WPa.

+ [oor i= not properly closed.

« \Water supply failure.

* Helght of drain hoze s below 80
cm

* Dgain hose end could reach Into
Wwaier,

« [rgin hose is biogked,
* Pump filter is blocked.

* DOrain hose end is higher than 100
cm abovefloor lever

« Mot all transportation Bolls have
een removed.

« Appliance has no solid
position

» Machine load is not correct
« \Water or electric fallure.

* Appliance dispiays emor code.

+ Problem due to load paitern

* Programme: perfofms soaking
cytle

« Detergent (5 not 3 aporopriate.

« BExcsssive yse of delefgent

+ Washing programme  duration
willoe adjusted

« | Inbalance of laundrny.

Solution

Check programme and siart it
Close the door properly.
Switth the machins or.

Chetck power supply.
Deactivate child lock.

Check water tap.

Check inlet hose.
Unbiock inlet hose filter.
heck water pressure.

Close the door properly.
Ensure the walsr supply.

Make sure that drain hose Iz

property instalied.
Malke gure the drain hose iz not
in waier.

Unbilock drain hose.
Clean pump filter.
Make sure that drain hose is

properly instafied.

Remove all fransportation
boiis.

Ensure solid ground and a
eviallzd position.

Check load welght and balance.

Check power and watsr supply.

Consider display codes.
Reduce or adiust lgad

» Cancel programme and restart.

Check detergent recommen
dations.
Reduce amount of detefgent.

This is nofmal and. doesn't
affect functichality.

Check machine load-and
faundry and Tun a spinning
programme-again.



Problem

Unsatisfactory
washing result

Washing powder
residues are on the
|atindny.

Laundry has gray
paiches

8-Troubleshooting

Causa

« Dagrea of pollution does not agres
with selected programme.
. DeErg?em auantitiy was not suf-

Solution
* Select another programme.
« Choose the detergent accto

ficient. the degree of pollution and ace.
- _ ; to manufacturer specifications
* faximum load has been excesded. * Reduce lgading.

= Laundry was unevenly disinbuted
in the drum

» |nsoluble particles of detergent can
remain as white spois on the
[aundry.

= Caused by fats sueh as clls, creams
of ointments

+ | zose the laundry.

* Perform: exira rinss.
» Try to brush the points from the

dry laundry.

+ Choose an oiher deiergent.
+ Prefreat the laundry with 3

spetial cleaner

If error codes are still displayed afier these measures, switch off the appiiance, disconnect
the powsr supply and contact the customsar senvice.

8-1

8.4 In case of power outage

The current prodramme and its sethng will be saved
When power supply is restored. previous operation

will be resumed.

If a power failure cuts an operating wash programme,
door opening is mechanically blocked. To get out any
laundry water level should not be seen in the glassy
porthole of the door. Mot till then pull lever (A) beneath

gervice flap (Fig. 8-1) until door is unlocked by a gentle
click. Afterwards refix all parts
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9-Installation

9.1 Preparation

» Take the appliance out of the packaging

» Remove all packaging material including protecting film on cabinet.polystyrene
base keep them out of childrens reach. While cpening the package, water drops
may e sesn on plastic bag and porthole. This norma! phenonmenon results
from water tests in the factory

@ Note: Packaging disposal

Keep all packaging materials out of children’s reach and dispose them inan
environmentally friendly manner.

9 2 Bottom plate installation
When opening the package, you will find 2 bottom 79 oy,
plate: It is used for preventing rats or foreign objects
into the washing machine after covering the bottom 1
of the cabinat . o

1. Prepare Boltom plate 1E4A and bolis 2EA o
{Fig. 9-1). >

2 Lay the washing machine down to its side,
window upwards. boltomn side fowards operator

(Fig. 9-2) 2

3. Insert the Bottom plate into the cabinet Then
fixed with 2 screws to the cabinet on the window
side{Fig. 8-3). Finally setthe machine upright
again,

9.3 Dismantle the transport protection

The transport protectibn on the rear side is
designed for cl:amping anti-vibration compenents
inside the appliance during transportation to prevent

innerdamage. All elements{l RS and T fig.9-4)
must be removed before use

1. Remove all 4 boits {T1-T4) (Fig. 9-5).
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O-Installation

2. Remove 10screws (R1-R10) from back reinforcemant

(Fig. 9-8) and put aside, and the kg medel has only
one rearward reinforcement below,

3. Pull out the 2 iron bars 11 and 12 (Fig. 3-7).

4. Fill the & left holes with blanking plugs (Fig. 9-8)

@ Note: Keep in safe place

Keep all parts of the transport protection in a safe place for later use. Whenever the
apphance iIs to be moved at first reinstall the protection paris.

9.4 Moving the appliance

If the machine isto be moved to adistant location, replace the transport protection before
nstallation to prevent damage. The assemply takes place in reserve order.

G 5 Adjusting the feet

9-9

r’/\ Install the appliance on solid ground. Adjust zll fest
(Fig. 3-8) 1o achieve a compiete level position. This

will minimize vibrations and thus noise durng use It

will also reduce wear and tear. We recommend fo use

a spirit level for adjustment Floor should be as stable

and flat as possible
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248

8.6 Drain Water Connection

Fix the water drain hose properly to the piping. The hose has to reach at one point a height
between B0 and 100 cm above the appliance bottom line! If possible keep always drain
hose fixed to the clip at the appliance back.

& WARNINGI

Use only the supplied hose set for the connection.

Mever reuse old hose sets!

Only connect to cold water supply.

Before connection, check whether the water is clean and clear.

Faollowing connections are possible:
9.6.1 Drairrhose to sink

» Hang the drain hose with the U-support over the
edge of 2 sink with adequate size (Fig. 5-10).

» Protect the U-support sufficiently againsy slip-
ping.

9 6.2 Drain hose to waste water connection

» The internal diameter of the stand pipe with
vent-hole must be minimum 40 mm.

» Put the drain hose for approx. 80 mm in the
wastewsater pipe.

* Aftach the U-support and secure it sufficiently
(Fig. 9-11)

8 6.3 Drain hose to sink connection 0-12
The junction must lie above the siphon

A spigot connection is usually closed by a pad(A) Lo
That must be removed to prevent any disfunc - A- ﬁ
tion (Fig. 9-12). m

» Secure the drain hose with a clamp.

&CAUTIDN!

* The drain hose should net be submerged in water and should be securely fixed
and leak-free If the drain hose is placed on the ground or if the pipe is at a hei-
ght of less than 80cm, the washing machine will continuously drain while being
filled{self siphoning)

» Drain hose 15 net to be extendad. If necessary coniact after sales serice
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O-Installation

5.7 Fresh Water Connection T
Connect the nut on the infet hose tothe connector onthe ( @3 [E;)
watervalve (Fig. 9-13 ) 813 L Y

a. Hold down the lower end of the lock pole, Then hold the
inlet pipe, press on the slider, and remove the water

infet joint {Fig. 9-14).

b. Loosen the four serews of the water inlst joint and fit the
water inlet joint on the faucet, Make sure the screws is in G
place and tighten it (Fig, 5-15) 914 =T saren

-----

¢. Press the slider and insert the water pipe into the water infet joint.

= I:r_m:';-_;_
hang the water inlet joint with a lock pole and release the slider i =
until a "snap” is heard (picture Fig. 9-16 and 9-17 . % =N -”—-:E

=700
| 3-17 :

&Us& the hose-s=t supplied with the appliance.
Old hose-sets shouid not be reused.

o-18 4.8 Electrical Connection

Before each connaction check if.
» power supply, socket and fusing are appropnate to
the rating plate.

» the power plug and socket are sirictly according
FPut the plug into the socket{Fig. 9-18)

&waamwm

» Ensure always that all connec tons(power supply drain and fresh water hose)
are firm dry and leack fres!
» Take care these paris are never to be crushed kinked.or twisted.

* [fthe supply cord I8 damaged, it must be replaced by the service agent (see
warranty card} in order to avoid a hazard.

@ Note: Self Clean

After each instaliation orong periods of disuse before first use and for regular
mainienance run programme Self Clean with no load and special machine
cleaner to remove possibly corruptive residues.
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10-Technical data

10.1 Technical data

Model HWB0-DM14876TNZP  HW100-DM14876TNZP
Dimension (HxWxD inmm)  550x595x460 850x595x530
Power supply 220 -240 Vi50Hz 220-240 V/50Hz
Current in A 10 10

Max power in W 1900 1800

Water pressure in MPa 0.03=P =1 0.03=P =1

Netweight inkg 72 Vi



11-E-waste Guideline Manual

E-waste Guideline Manual

Introducton
Ve at Haker m our continoous Forts of making 3 future beter adopted sco-frendly prachoes and procedurss
\if=z scong towards our socisl, meoral and ststutery responsidny towsrds the enuironment snd sustsinablz
development have piedged to necycle efectronic ifems, such as TWLEDVLECD, refrigerstor, veashing machine, eto
that a72 no longer ussful Haier iz stepping towards lzading 5 more consenyation and cptimizston of resources
and therey making environment s3fer. We request you o donate or utiize take back scheme for yaur 2lecironic
good when d reaches its end-ofiife. sothatdcan bereuse -recycie and rainvent.
“Hazard of e waste on environment and Human Heaith ;-
_ The informal method of recycling exténds hasith hazards. Primany and secondary exposure totoxic metsls, such
3zle3d results n diszssss fee Heart. Liver, Lung & Spfeen Damage. Cpen-airbumeng of efzctronic waste, used
to retrievs waiuabie compaonsnts such 3= gold, not only csuses damages fo environmant but slso to human heshh Incimesstion from
buming e-waste cresiss ine particulate matier which is Brked 1o heart 3nd respirsiony dizsease Howswer the above said is onfy example
2nd the miormal way to recycis causes numercus heaith hazards. Dunng such infarmal recycling no caufion of cam a3 kept o eaher
secure the envirenment or human hesith. The informs! method of recycing escendad envronment hazasds too. For example when
diffzrant e-swasie is bumi to 2xbract matss from it feds chemicsls are releasad in o the 3¢ damaging the stmosphers. Such mforma’
tse, waterand air poliation
E'W ASTE T OXIC COMPOMENT & THEER D

AMAGET O HUMAN HEAL TH

Lead
Lt
Mercury
Hickel
Palladium

Fiheorim
Silyar

w5 b w oo
R e
ORI

R IR

C R TR
LALRLR NS

Without safe recycling, most of these toxic components will end in land fill-polsloning
sail z2nd watar

A1



11-E-waste Guideline Manual

“Why proper handing and management of e-wasie -

The giectncal and ssctonic equipment (EEE) have valuable matenais and hazardoosdoxics substances m-ther componsnts: The

slectronic products and slectrics equipment after their usaful life may not cause any hamm  itis stored safely in householdsstores

However, if the E-waste isopensed-op and attempts sre made for retrievai of usehul component= or matenal inan un-selentifle mannes of i

the mataniz! is d'sposed m opsn. then it may calss heath nsks 2nd damage o environment. E-wasts o3n be considersd 25 3 resource

that containzs yseful matenal of economic bepefit for recovery of pisstcs. Fon. giess. sluminum, copper and precious metsls such 85

siver. gol, pletinum, and pafladiurm: and bead, cadmium, mercwry stc. Howeter, atthe same time presenca of hasyy metai= (As, Cd, Ha,

Pb etc | and other toodo substances such =5 palychiorinated biphsnyis (PCBs), stohed chemicsis, sto. may pose risk to health and

envirgnment during handling and recowery operations. E-wasie i 3 problem of mcreasing propartions especiely when crude methods

sre adopied for recovery ofuseful comgonenis fromE-waste

Thus, there iz 2 need to encourage OUR SELF for recycling of 36 usefud and valuable matenal from e-waste 50 23 to conserve the aver

depleting natorsl resources, Electronic component afe increasingly made from recycied materisls, for example for frl.ak.u':g new LCDs,

rrore than 50% of indium is sounced by recycling used LCOs. The E-wasie thus presents 3 Scenaric of urban mining for recoveny of

ferrausinen *EH-:-' 5. rare earth meisl and presicus metsl in addifon to plastics and glass. However, presence of hezardous and towic

sufstances . ths component of e-w3ste necessitates smvmonmentslly sound mansgement of e4vaste including collection 2nd

recyclingirestment in an envirenmentsfy sound mannsr

“Mansgement and Effect on sustainsble future-

Susiminzble development 3= defimed by Brundiand Commission = "development that masts the nesds of the present without

compromising the bility of future generstions to mesttheir own resds "

The s-waste since na-.g timz had besn s2en 35 30 233y and chespest sourcs ofmetss. However dus tofsck of proper considaration for

such source of metals 55 well 35 groger methods of recycling o India, we s=ni our e-waste to the imgropger channel’scran vendaor and

thershy participated in degrading the enviecnment. Moreawer, through this impropermethod of extraction of metsis we till date had wasted

approcemate’y £0% of the precions metals snd simultaneously caused damageu}:nur environment. i we opt the proper way 1o sxtract

metsis through proper chann Ell:lfml:yl:.'-r'gmenwenan schizues approjomatsly 30% of extraction rate of gur matsis sz welias 2 betterway

te sgve our environment. Howeyer, if tod 3y while seting off our matenial to impropsr channel we will not think sbout our sustainable futune

then it is for sure that the coming generations will be fcing crizis ofthe metals

Customer responsibility

5! consumers shall ensure that there end of life product'e-wiasts is channelized through collection center or dasier of authorized
producer or dismantler or reoycler or through the decignated take back serviceprovider of the producer to guthonzed dismantier o
recycian

by consumers shall ensure that such end-of-He electricsi and =lectronic equipment ars not sdmixed with e-w3ste contsmmg
radinsctive matensl,

Elecironic Y¥aste Recyding

Do's

= HandowerDonate’Ge the discarded Eisctronic Eqpment s only at the suthonzed collection centers

+  Dropthe discsded Electnenic Equipmant's only in tha bins meant for the Electronic Was=s

= Askthe retafler aboutthe Take Back schemes.

»  Consull the sutherized service center 3= towhether the Elsctronic Equipment can o= repaired ornot, tefore discarding the same.

= Tefl your neighbors and other persans about the hazasds of improper disposal or handfing 'or improper reoycling of the Eleconia
azte

= [fthe drwsnied Blectronic Equipment stifl wark or can be regaired then consider donating them

» T mimimize gur impact on the eadh-end o protect the emaronment for-fulure generstions rewum yow discarded Electronic
Equiprment's here for safe recyaiing -

Don't=
= Don't dump the discarded Electronic Equipment's m open orin any Land Fill Site a= the same will resultin gontaminating the Soiland
the ground wates

»  Domtdispose of the discsrded Electronie Eqoipment’s in housshold tins orMunicips! Bins:

= Don'tsefiorgive your discarded Eiectronic Equipment's to sny Trash Dealeror Kabadimislsunauthorized vendar

= Don'tin toopen upthe product by yourseS for repair or other purposes

»  Don'tmixihes sfectronn wasts inte household wasie smesm.

= Don'tkeep any repiaced spar= partis) from the product in exposed area. Alays handover such amicle 1o senice personal sothat
I3ME 03N DR e

Haer Appfances (India) Py Liz

Building No: 1, Okiia Industrial Estate,

Phasza Bl MewDelhi-110020

orCallus at

TollFree No. (24X7) | 1500-418-989%, 1500-102-8599
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